
a&o Covid-19 Measures
As of the 29th April 2020
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Stay Contactless from Booking to 

Check-Out
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✓ 1) Online Booking

✓ 2) Online prepayment

✓ 3) Fill in The Online Check in Inclusive Registration Form

✓ 4) Mobile-Key via a&o App (Available in many houses)

✓ 5) On request, no cleaning of your room until departure

✓ 6) Check out, our guests can easily leave



On-site Check-in

Plexiglas to protect our guests and employees

Hand disinfection spray before Check-in  

Routes marked with blue lines

Distance Restrictions clearly marked
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Check-in via Self-Check-in Machine

Disinfection Wipes for self use

Distances are clearly defined

1,50m 1,50m
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Staying in The Lobby

Moveable Furniture

have fixed place for distance control

Marking of the Seat Surfaces

with an a&o smiley for distance control

aohostels.com



Posters in the Public Areas

Kontaktloses

Bezahlen
Deine Sicherheit sowie die unserer Mitarbeiter ist uns wichtig!

Um der Ausbreitung des Virus entgegenzuwirken,  

bitten wir dich, möglichst bargeldlos zu bezahlen.

Contactless payment
Your safety as well as the safety of our employees is important to us!

To counteract the spread of the virus, we kindly ask you

Please keep a distance of at least 150 

cm  to each other. For your own safety,

as well as the safety of our employees.

Bitte halte einen Abstand von mindestens 150 cm  

zu den anderen. Zu deiner Sicherheit sowie der  

unserer Mitarbeiter.

Please clean your hands with

the  disinfectant from the

dispenser.

Bitte reinige deine Hände mit dem  

Desinfektionsmittel aus dem Spender.

Do not pass

Kein Durchgang

A maximum of 2 persons or

a joint household per lift is allowed.

Children can use with an accompanying person.

Maximal 2 Personen oder

ein gemeinsamer Haushalt pro Aufzug erlaubt.

Kinder können mit Begleitperson fahren.

This table may be occupied by a 

maximum  of 2 persons/ a family or a joint

household.

Dieser Tisch darf von maximal  

2 Personen/ einer Familieoder

einem gemeinsamen Haushalt besetzt werden.

Access to the vending machines.

Only one person allowed.

Please wait here.

Zugang zum Automaten.  

Nur eine Person erlaubt.

Bitte warte hier.

Too many people in the entrance area  

and the door is locked?

We’ll open as soon as there’s enough room inside.

Please be patient for a moment.

Zu viele Personen im Eingangsbereich  

und die Tür ist verschlossen?

Wir öffnen, sobald innen genug Platz ist.  

Bitte habe noch einen Moment Geduld.

Unsere Öffentlichen Toilette bleibt, aufgrund der erhöhten  

Hygienevorschriften in der aktuellen Situation, vorübergehend  

geschlossen.

Vielen Dank für das Verständnis,  

Dein a&o Team

Our public restroom will remain temporarily closed due to the  

increased hygiene regulations as a result of

the current situation.

Please keep your mouth and nose

covered.

Bitte halte Mund und Nase bedeckt.

Self-made mask

Selbst-gemachte Maske

Scarf

Schal

To counteract the spread of the virus, we kindly ask you
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Disinfection Checklist for Public Areas
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Bar Area

Disinfectants

Routes marked with blue lines

Distance Restriction 

Stools at the bar area

Plexiglas in front of the bar 

Bar Menu available digitally
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Breakfast for up to 50 Persons

(Plated Breakfast)
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Breakfast Assortments

For hygienic reasons, we currently place great 

emphasis on disposable packaging

Based on the number of rooms, the guest 

receives the pre-ordered breakfast at the table
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Breakfast for 50 Persons or More

(Served Buffet)

Route

to the served buffet includes distance markings

Disinfectant Dispenser

on arrival and departure
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Breakfast for 50 Persons or More

(Served Buffet)

Expectations of our buffet employees:

✓ Plexiglas Partition

✓ Clean and Tidy Uniforms

✓ Name Tag

✓ Head piece

✓ Face mask

✓ Gloves

✓ Tablets
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Breakfast Room

Safe Distance of at least 1.50m

are observed between individual tables
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Breakfast 

Room

Marking the Seats

with colored a&o smileys

Marking the Table 

Position
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Breakfast Room

Tables are disinfected 

by our trained staff

For additional disinfection

our guests have access to disinfection wipes in 

sufficient quantity

Clearing station with clearance restrictions

From there it goes directly to the exit (entrance and exit 

do not cross each other)
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Disinfection Checklist for 

Rooms and Bathrooms
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Rooms

The maximum occupancy of our 

dormitories is 50% (maximum 4 

persons)
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Safety Measures for 

Our Employees

✓ Disinfectants

for hands and surfaces

✓ Soap and continuous hand washing

✓ Gloves

✓ Skin care products for your hands

before using gloves

✓ Skin care products for your hands

after using gloves

✓ Plexiglas Partition

✓ Limitation of the number of employees

in the back office/ warehouse/ kitchen/ cleaning room/ 

locker room, etc.
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Information for Our Employees
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